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Knowledge is at Your Fingertips with  
PK Software’s Online Training Videos

Our recent return on investment (ROI) analysis revealed that The Compounder software can save up to 750 annual labor hours and over $18,000 
in annual labor costs. This means that it pays for itself in just over 4 months.

However, complex software systems can also be daunting. Fortunately, we’re here to help. To ensure that you can get the most out of The Compounder, 
we not only have our support representatives ready to assist you, we also have our bi-weekly live webinars. And we don’t stop there; we offer an 
ever-growing library of training videos and archived webinars that you can access at your convenience on the PK Software website (rxcmpd.com).

These videos can be accessed from any page on our website through Support > Training Videos. The subjects of these videos and webinars vary 
widely, and are selected in part by you. When you come to us with questions and concerns, or when you offer feedback by suggesting new videos, 
we listen. We’ve even built video suggestion into the webpage.

Some PK Software users take these invaluable tools to the next step. Doug Higgins, RPh, owner of PCAB®-accredited Doug’s Pharmacy in Paxton, 
Illinois, has integrated PK videos into his pharmacy staff training.

“Any time you’re learning things you didn’t know you could do, that’s a good thing,” says Doug of this approach. He has fit this into the 
pharmacy’s scheduling by having all or part of the team watch a relevant PK video at 8 a.m., an hour before they open. The crew at Doug’s 
Pharmacy does this about every two months. “Even if you just get a couple tidbits [from each video], it’s worth it,” he adds.

He’s incorporated these videos for a couple of reasons. “First of all, it’s about becoming better,” he says. “Second of all, it’s to demonstrate training 
for accreditation.”

Doug has used PK videos as a continued training component for the pharmacy’s PCAB accreditation. He also says that he appreciates how these 
tools expose him and his staff to different aspects of the software. 

Doug’s approach illustrates just some of the ways in which you can take advantage of our library of videos. Our hope is that you, too, can find new, 
engaging ways to incorporate these videos into your pharmacy to help you and your staff get the most out of The Compounder software. 

Questions or concerns? Please do not hesitate to contact us at 800.331.2498 or pksupport@pccarx.com.

PK Software’s The Compounder™ offers an amazing array of functions that can not only act as quality 
assurance measures, they can also help you and your pharmacy increase and maintain efficiency, which 
translates into more dollars saved and earned.
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Edge Shield   
This EMV-ready security solution is designed to combat most 
fraud scenarios and protect your business. With encryption, 
tokenization, PCI and EMV®, you'll be accepting payments on 
one of the industry’s most secure platforms. 

Token Vault  
Cardholder data is replaced by digital “tokens” based on this 
technology. Sensitive data is stored in the secure OpenEdge 
vault rather than in the merchant environment.

EMV® 
PK Software is ready for chip card technology. EMV is a key 
component of Edge Shield, so you’ll be ready for the new cards 
with a future-proofed solution that addresses new payment 
technologies as they become available.

PK Software is pleased to offer new integrated 
payments acceptance for pharmacists.

OpenEdge, the leading payment technology 
innovator for pharmacies, brings the following 
software features to help run your business.

For more information, contact 
PK Software at:

 800.331.2498

 pksales@pccarx.com

 rxcmpd.com

Or contact OpenEdge at:

 800.774.6462

 solutions@openedgepay.com

 openedgepay.com

Secure and Powerful  
Payment Features  
for

Credit and PIN Debit   
Accept credit and debit cards at your 
pharmacy with safety and ease.

Decline Minimizer   
This service automatically updates 
expired, lost and stolen credit cards 
behind the scenes, ensuring card-on-
file transactions process successfully. 
Decline Minimizer removes the 
expensive, time-consuming task of 
tracking outdated card information.
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